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Noise Scrutiny Panel                                        
Evidence form

The Panel has been set up by the Council’s Housing and Adult Social Care Scrutiny Committee and will focus on the Council’s response to complaints about noise nuisance. It meets in public with input from residents, officers and partners and is aiming to report findings and recommendations to the main Scrutiny committee in January 2012.

The Panel would like to invite residents who have reported a noise issue to tell them about the Council’s response on the form below. This is to make sure we have a record of exactly what you want to say and so we can collate your views for our final report.

To help the Panel please focus on 

· the facts – what happened? 

· what went well – what was good about the service you received?

· what went wrong – what could we have done better?

· solutions – what would have helped?

The Panel has been set up to form an overall view of what is working well and what isn’t, and to make general recommendations. It cannot help solve current problems. These can be reported to Contact Camden on 020 7974 4444 or to your estate officer.

Please email this form to peter.holdforth@camden.gov.uk. Paper copies can also be submitted to Peter Holdforth, Committee Services, Town Hall, Judd Street, London WC1H 9JE.

General information

	You can submit evidence anonymously if you prefer, but the Panel may not be able to consider it. Your contact details will not be given to the Panel

	Your name:



	

	Your phone number:


	

	Your email address:



	

	Your  address:

(if you prefer you can just give a street address or a general location)
	

	Do you live on an estate or in a street?
	


	Would you like to be invited to talk to the Panel about the Council’s response to your noise report?      

       
	Yes / No 



	If Yes, do you have access or language needs that we need to take into account?  

Details:


	Yes / No    




Your experience of the service

What did you report? Please explain what you expected to happen, and what did or did not happen. If possible, please limit your response to 200 words  

	


Please say what went wrong or went well:

	Went well
	

	Went wrong
	


Please use the space below to make any suggestions about what could be changed or what we could do better in future. This space can also be used for any other comments:

	


If you have any queries about filling out this form please contact the service development team on 020 7974 1241 or josie.adams@camden.gov.uk















